
POWER CHOICES SURVEY
Help Shape Wellington's Electricity Future

Approximately 2 minutes

Why your feedback matters

This is an important time for Wellington’s electricity network. Over time, more 

homes, businesses and transport are likely to rely on electricity. Our network is also 

ageing, and some of the equipment that has served the region well for decades now 

needs replacing. We've developed a plan that aims to balance affordability, reliability 

and future demand, and we want to be upfront about those trade-offs before we lock 

in that plan.

Who decides?

Based on our knowledge of Wellington's network, Wellington Electricity develops the 

plan, then we need to apply to the Commerce Commission for a Customized Price-

Quality Path (CPP). Your feedback will help shape the priorities in the final plan. The 

Commerce Commission then independently reviews our plan, compares it against 

other options, and tests it to make sure it delivers value for money. Then finally, the 

Commerce Commission decides whether to approve it. 

About you 

Which area do you live in?

Upper Hutt Lower Hutt Wellington CityPorirua

First name

Last name

Q1. HIGHER POWER BILLS NOW OR LATER?

Our plan to look after Wellington’s electricity network would increase a typical 

household power bill by around $12–14 a month.

We think it's a good balance between replacing old equipment, keeping bills 

affordable, and keeping power cuts to a minimum.

But there are other ways we could do it.

Pay more now to replace more old equipment and keep power cuts to a minimum. 

This would mean an increase of up to $20 a month to a household bill.

Replace equipment more slowly and accept more power cuts. $10/month 

increase

Keep power cuts low while balancing affordability.

$12-$14/month increase

None of these options are affordable for my household

Not sure

Please select ONE option only.

send your completed form to feedback@welectricity.co.nz



Q2. Would you shift when you use power if 

it saved you money?

If you could save money, would you shift any of these to a different time?

Running the dishwasher

Something elseCharging electric vehicle

Running the washing 

machine or dryer

None of these

Heating hot water

Heating/cooling 

house

I already do this

And how much would it need to save you to be worth it?

Any saving would help 

Less than $5 a month

$5 - $10 a month Not sure

I wouldn’t change

More than $10 a month

Q3. Who do you think should pay for that?

Some of this work is about preparing the network for how we'll use electricity in the 

future, such as electric vehicles, electric heating, solar power and home batteries.

Who do you think should pay? Please select ONE option only.

Everyone pays the same

Higher users pay more

Reward flexibility

A mix of approaches

Not sure

Q4. Have We Got the Balance Right? 

Does our proposed plan strike the right balance between affordability, reliability and 

future investment?

Yes, balance feels about right

No, we should spend less and accept more risk 

No, we should spend more and replace equipment faster

I can’t afford the proposed increase

Not sure

Any extra feedback or wanting to know more information?
Ask the team today or email us at 
feedback@welectricity.co.nz

www.welectricity.co.nz/smarterpower/power-choices/have-your-say

Please select ONE option only.

Please select ONE option only.

mailto:feedback@welectricity.co.nz
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